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TURN-KEY GUEST SERVICE SYSTEM INTEGRATION FOR THE
LODGING INDUSTRY

Lodging Link Premier seamlessly integrates hundreds LODOGIN
of guest service systems for communication with your in
property management system 2

Lodging Link Meets the Integration Challenge

Lodging Link eliminates the need for property management system (PMS) vendors to create their own
interfaces. Save money, time, and manpower by using Lodging Link Premier’s turn-key system to quickly and
easily integrate hundreds of guest service systems. Hotel systems include: PBX, voice mail, call accounting, in-
room Internet access, point-of-sale, in-room movie, keyless entry, mini bar, and energy management systems.

An Integrated Software and Hardware Solution

Comtrol's Lodging Link Premier provides a turn-key
system to interface hotel devices.

* Application Software—Lodging Link Premier
provides a uniform communication channel to the
PMS.

* Interface Software—Customize with an extensive
selection of hotel device interfaces for the needs at
each site.

* Hardware—Solid-state, 8-port application
server running Microsoft Windows® 10 for easy
integration with existing systems

*  Support—Continuing development support
and turn-key installation. Premier is accessible
remotely via Windows Remote Desktop
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LODGING LINK PREMIER
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SPECIFICATIONS

OPERATING SYSTEM
Microsoft Windows 10

APPLICATION SOFTWARE
Lodging Link PTS Loaded

ELECTRICAL SPECIFICATIONS
Internal Power Supply
Line-in

115/230VAC 50/60Hz 0.5/0.2A
Surge Protection

HARDWARE 15KV ESD - Serial Line
Processor US Style Power Cord
Intel® Celeron® N3160 1.6GHz Euro Style Power Cord
Memory 4GB
Storage ENVIRONMENTAL SPECIFICATIONS
52.2GB Solid State Drive Operating Temperature 0 to 50°C
Serial Connectors (8) DB9 Male Humidity
Ethernet Ports  (2) 10/100 BASE-T (Non-Condensing) 0% to 95%
Housing Rugged Black Steel Altitude 0to 10,000 ft
Unit Weight 8.21b 0to 3,480 m
3.7kg
Unit with Cable Weight REGULATORY APPROVAL MARKS
9.31b RoHS2 Compliant under CE
4.2 kg FCC Part 15 Subpart B Class A
Product Shipping Weight c E
121b
5.4 kg

Dimensions

10" x 9.89" x 4"
254x12.12x10.16 cm

EXCEPTIONAL BENEFITS

Lodging Link Premier is a solid state, turn-key system
running the Windows 10 OS with Comtrol's Lodging
Link PTS integration software. It offers significant
benefits for the developers of hospitality systems, as it
functions as a universal protocol translator.

Legacy System Support

. Integrate your existing PMS and hotel devices quickly and
easily, avoiding costly system changes or installation problems.
Once Lodging Link Premier is installed, you have the capability
to add hotel systems—simply order a new Lodging Link
Premier interface from our automated delivery system and
you're connected!

Thin-Server Delivery

+  Connect the Lodging Link Premier via a serial or Ethernet
port with no impact on your existing computing resources.
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Sales Support
+1.763.957.6000
sales@comtrol.com

Warranty Information
Covered by a 2-year warranty
followed by an ongoing
maintenance program.

+1.763.957.6000

If your PMS server goes down, Lodging Link Premier keeps
running and buffers data until reconnected! And since it's
an application-specific solid-state computer, it's much less
expensive to maintain than a general-purpose PC or server.

Eliminate Interface Development

Technical Support

www.comtrol.com/support

The single PMS to Lodging Link interface eliminates the need
for a PMS vendor to write hundreds of interfaces. It also
enables hotel device vendors to make their product instantly
compatible with all PMS systems that use Lodging Link.

Contact Sales (information below) to obtain a Lodging
Link Developer Kit. Developing to UHLL is quick and
easy with the Lodging Link Developer Kit.

Email, FTP, and Web Support
info@comtrol.com
http://downloads.comtrol.com
www.comtrol.com
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